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Response from MECOPP to the Equal Opportunities Committee 
Inquiry into Gypsy/Travellers and Accommodation 

 

1. Context 

MECOPP welcome the Scottish Parliament Equal Opportunities Committee’s 
(EOC) inquiry into Gypsy/Travellers and accommodation and their previous 
inquiry into issues affecting carers. In relation to Gypsy/Travellers, and 
perhaps others, accommodation and care issues are intricately linked. Many of 
the comments made by Gypsy/Travellers and MECOPP in previous evidence-
giving sessions and written submissions to the care inquiry are also highly 
relevant to the current accommodation inquiry. In particular, our Hidden Carers 
– Unheard Voices report and DVD both highlight a number of accommodation 
issues faced by carers from the Gypsy/Traveller community.1  This submission 
is intended to supplement the evidence previously submitted. 

MECOPP is an independent registered charity providing a variety of services to 
Black and Minority Ethnic (BME) carers and their families. MECOPP works with 
carers within the Gypsy/Traveller community in rural and urban areas of 
Scotland - Edinburgh and the Lothians, Perth and Kinross and Argyll. We have a 
small staff team working with those in the Gypsy/Traveller community who have 
a caring responsibility for a family member or friend. We work with carers, of 
any age, who live in housing, on sites and on roadside camps. 

2. Background 

The author of this submission has worked with Gypsy/Travellers across 
Scotland for over twenty years and was also involved in previous Equal 
Opportunities Committee inquiries in 2001 and 2005. In preparing this response 
I have drawn on previous submissions and reports because they are still relevant 
today. Over a decade ago, whilst working for Save the Children, I wrote that 
“working with Gypsy/Travellers in Scotland, in the year 2000, involves very 
basic public service/policy issues, e.g. a place to stay or the right to stop; 
access to water or refuse collection; the role of the school in a child's 
learning/culture; access to primary healthcare and racial harassment. SCF 
                                                           
1 MECOPP (2012) Hidden Carers – Unheard Voices 
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believe that many of the difficulties Gypsy/Travellers encounter, and society's 
acceptance of prejudice towards this ethnic group, are effectively legitimised 
by State policies which are at best out-dated and paternalistic, at worst 
restrictive and discriminatory”.2  

MECOPP’s current experience of working with Gypsy/Traveller carers suggests 
that, in 2012, much of that statement is sadly still true today. 

3. Community Involvement  

Whilst recognising the recent efforts of the current Committee to encourage 
Gypsy/Travellers to share their views about accommodation, from looking at the 
list of submissions we are concerned that many Gypsy/Travellers have not 
responded to the inquiry. This may give the impression people are not interested 
in accommodation issues, or have nothing to say, but rather, in our experience, 
the opposite is true.  Given the right approach, Gypsy/Travellers are often keen 
to share their views and experiences. 

In June this year we became increasingly aware that very few of the 
Gypsy/Travellers we were working had either heard about the accommodation 
inquiry, including some of those who had attended recent events at the Scottish 
Parliament, and/or felt able to submit evidence directly to the Committee. 
Accordingly our small staff team decided to gather information and views from 
some of the families we worked with in a more structured way.  

Gypsy/Travellers and Accommodation – a snapshot is by no means a full-scale 
research project, nor did we have capacity to speak to a large number of 
community members.3 Instead, the findings are simply an attempt to collect and 
record the views and experiences of some of the Gypsy/Travellers we work 
with. With very limited time, a series of questions were drawn up to guide 
discussions and most information was gathered through one-to-one interviews. 
Participants were given the choice of submitting oral evidence or having their 
comments written up by staff. In total 33 Gypsy/Travellers agreed to 
contribute, most people giving a response to each question. A summary of the 
responses from individuals who opted to have their comments written up is 

                                                           
2 Save the Children (2000) Response to Scottish Parliament Equal Opportunities Committee Inquiry Gypsy 
Travellers and Public Sector Policies 
3 MECOPP (2012) Gypsy/Travellers and Accommodation – a snapshot 
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provided in Appendix One. In addition, we supported five Gypsy/Travellers to 
submit oral evidence directly to the Committee. 

Although limited in size, this small piece of research does highlight a number of 
common themes: 

x Consultation and dissemination methods used by the Scottish Parliament 
to date have had limited impact, the majority of respondents had not 
heard about the accommodation inquiry 

x Many of those living on sites had been there for several years 
x A wide variety of different types of accommodation have been used and 

there is much movement between accommodation types 
x Concerns about the poor quality of facilities on sites and restrictive 

management styles 
x The importance of family in making decisions about accommodation  
x Poor or deteriorating health is often listed as reason for moving 
x Frequent references to a desire to still be travelling or ‘on the road’ again 

but also a recognition that camps and sites are being closed down 
x Concerns about what the future holds for Gypsy/Travellers and a 

preference to be able to live in a caravan 
x Significant levels of harassment for those living in all types of 

accommodation 
x Many respondents felt they had information about local services, often 

provided via voluntary sector staff 
 

4. Community Research  

As stated earlier many of the issues raised in previous inquiries are still 
relevant today, nevertheless it is important that consultative mechanisms are 
put in place, or research methodologies used, which encourage and facilitate 
responses directly from Gypsy/Travellers living in different types of 
accommodation. Like every other community in Scotland, Gypsy/Travellers are 
not a homogenous group but rather have a range of views and opinions. There is 
not one view on accommodation or sites.  This important fact is, in our 
experience, often overlooked.  

Some would argue that there has been enough research and that the issues are 
well-known, instead what is now needed is action to address the issues. This may 
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well be true but if the current Committee do want to hear directly from 
community members in a more structured way we would suggest time and 
resources are made available to carry out community-led research. “Community-
led research can empower not only community members, but also provides 
opportunities to improve knowledge more generally which can be utilised to 
improve service provision, whilst challenging discrimination and promoting 
equality.4 
 
In relation to Gypsy/Travellers and accommodation, one example of good 
practice was the Accommodation Needs of Gypsy/Travellers in East Lothian, 
Midlothian, City of Edinburgh and the Scottish Borders study carried out in 
2007.5 This collaborative work by Heriot Watt University, Save the Children 
and Strathclyde University employed a range of participatory research 
methodologies to ensure they were able to gather the views of a range of 
Gypsy/Travellers, including the recruitment, training and support of 
Gypsy/Travellers as community researchers. The research team found that 
employment of community researchers was crucial in terms of gaining access to 
Gypsy/Travellers living in housing and private sites. Similar methodology has 
also been used with Gypsy/Travellers in England to gather views on more 
sensitive issues such as mental health.6  

In contrast others have argued “… it is not recommended that 
Gypsies/Travellers themselves be used to help undertake this type of household 
survey related research due to issues around confidentiality and tensions 
between different families/household”. 7 We believe such views are at best out-
dated and at worst discriminatory – would a similar statement have been made in 
relation to carrying out research with other minority ethnic groups? As one 
person summed up in a recent interview “if you want the views of Travellers you 
need to come to speak to us”.8 
 

                                                           
4 Lloyd M (2011) Equally Connected Final Report. See also work by the University of Central Lancashire on 
community engagement models 
http://www.uclan.ac.uk/schools/school_of_social_work/community_engagement.php 
5 Lomax D, Lloyd M, Sosenko, L and Clark C (2007) Accommodation Needs of Gypsy/Travellers in East Lothian, 
Midlothian, City of Edinburgh and the Scottish Borders 
6 See, for example, Marr C et al, (2008) Community Engagement Project: Gypsy Traveller Community Research 
in Mental Health 
7 Craigforth (2007) An Accommodation Needs Assessment of Gypsy/Travellers in West Central Scotland 
8 MECOPP (2012) Gypsy/Travellers and Accommodation – a snapshot 
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The creative arts, particularly photography and film, have also been used 
effectively to ensure that voices are heard, as well as to promote the 
involvement of Gypsy/Travellers in the decision-making which affects their 
lives.9 Our daily work suggests that the active involvement of Gypsy/Travellers, 
as individuals, and through representative groups, in research and policy-making 
is paramount. So often in the past, and arguably still today, decisions have been 
made ‘on behalf of’ Gypsy/Travellers. This is undoubtedly paternalistic and has 
resulted not only in inappropriate service provision, but also in disillusionment 
and disappointment for many within the community. As one person said at the 
end of a recent interview “Will this make a difference? Will they build better 
sites? Will they listen?” 10 
 

5. Accommodation 

In discussing Gypsy/Travellers many local authorities and public bodies usually 
only refer those living on council sites, rarely are the accommodation needs or 
experiences of those living in housing, on private sites or roadside camps 
highlighted or discussed. In turn this excludes many thousands of 
Gypsy/Traveller families. 

Like any other community, Gypsy/Travellers have a range of accommodation 
needs which require a range of responses, rather than the uniform approach 
that has been taken to date. Despite the popular misconception, 
Gypsy/Travellers are not asking for ‘special treatment’ rather accommodation 
which meets their cultural needs. One Gypsy/Traveller reflected on what they 
would like to see in the future for their children “to be able to follow in our 
footsteps, to maintain our culture and way of life which is at risk of dying, we 
want them to experience what we had being close to nature and the freedom to 
travel without being treated unfairly”. 11 

5.1 Council/RSL sites 

Over the last fifty years Gypsy/Travellers have faced increasing pressure 
through central and local government policies to settle down on sites or in 
housing. Unlike England and Wales, in Scotland there has never been a statutory 

                                                           
9 For example, Save the Children Moving Voices 2 DVD or MECOPP Hidden Carers – Unheard Voices DVD 
10 MECOPP (2012) Gypsy/Travellers and Accommodation – a snapshot 
11 MECOPP ibid 
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obligation on local authorities to provide sites for Gypsy/Travellers. To the best 
of our knowledge there are currently 25 all year sites and 3 seasonal sites 
which are operated by local authorities or a Registered Social Landlord (RSL). 
Many would argue this kind of council/RSL accommodation is expensive, has poor 
quality facilities, takes little account of cultural values and is hidebound by 
petty regulation.  

Arguably, the lack of a statutory framework for Gypsy/Traveller 
accommodation in Scotland has denied occupiers of public provision access to a 
reasonable mechanism for complaint/redress outwith internal complaints 
processes, where they exist. Gypsy/Travellers are effectively debarred from 
questioning or disputing decisions of local government in the field of 
accommodation services except by Judicial Review. We view the absence of a 
clear statutory framework as a serious omission that has severely 
disadvantaged families from finding a suitable place to stop or stay. This 
approach is open to abuse and contrary to the ethos underpinning housing and 
equalities legislation. 

Tenancy agreements on sites vary from area to area. Some tenants feel the 
agreements are heavily weighted towards the council and others feel, when 
there is a potential breach, the tenancy agreement is in reality unenforceable. 
As noted above, where there are disagreements or disputes, many 
Gypsy/Travellers face great difficulties in accessing legal advice in order to 
challenge the disputed issues. Wherever possible, local authority and RSL sites 
should have the same rights as other social housing tenants. 

5.2 Private sites 

In addition to council/RSL provision there are a range of private sites 
throughout the country, ranging from small family-owned sites to larger short-
stay commercially run sites. From our experience, the level of facilities provided 
on private sites varies greatly and there is little recorded information about 
issues such as tenancy agreements or rent levels. 

There is a growing need to support the development of small family-owned sites. 
Those who do live on their own sites often feel fortunate but are also quick to 
share their experiences of overcoming the lengthy delays and obstacles involved 
in securing planning permission for their own site. As one person said “why do 
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they also build council sites like concentration camps? Why not help us 
Travellers to build or run our own sites like they do in England and other 
places”.12 

The desire for some families to acquire and use land to meet their own 
accommodation needs, in the same way as other members of the community, 
should be supported and appropriate advice to assist in the realisation of this 
should be provided by local authorities and planning bodies.  

5.3 Traditional lifestyle 

Against the odds, many Gypsy/Traveller families still prefer to try and maintain 
their traditional nomadic lifestyle although this is becoming increasingly 
difficult. In 1998 research by Save the Children and Dundee University 
revealed that 57% of those being moved on were forced to do so immediately or 
within a few hours, thereby illustrating the legal vulnerability of, and the 
devastating social effects on, many nomadic families.13 Anecdotal evidence, from 
those still using camps, suggests little has changed today. 

In our view, the situation of Gypsy/Travellers is unlikely to improve significantly 
until the wider discrimination they face is tackled head on. For decades 
Gypsy/Travellers have been viewed, not as a cultural group with a legitimate 
nomadic lifestyle, but rather as a ‘problem’ for which a ‘solution’ must be found. 
We hope the Committee will address this issue as a matter of urgency. 

The Scottish Government and Scottish Parliament have recognised how 
inequality and marginalisation can build up over time, resulting in social exclusion. 
For many Gypsy/Travellers this exclusion is acute and MECOPP believe a radical 
fresh approach is required. The prevalence of stereotyping and prejudice that 
we have encountered in working with service-providers has been documented in 
previous submissions to the care inquiry. Without significant change in policy 
and legislation, and a targeted anti-racist approach, Gypsy/Travellers are likely 
to remain one of the most excluded groups in Scotland. As one carer who now 
lives in a house explained “…..conditions are put on my tenancy. Not able to own a 
small caravan did have one but was told by housing association I couldn’t keep it, 
now that my mum is in the home I’m on my own and really miss being able to get 

                                                           
12 MECOPP ibid 
13 Lloyd M and Morran R (1998) Failing the Test 
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away and connecting with other Travellers, other Travelling families have had 
similar experiences with housing association, I think it is because I’m a Traveller 
that the housing association won’t let me have a caravan.  I feel it stops me 
living the life I was born to live”.14 

5.4 Future needs 

In 2001 the Equal Opportunities Committee recommended “…. local authorities 
carry out local needs assessment for Gypsy Traveller accommodation, provide 
development funding for new and improved sites and issue guidance on improving 
site management standards” (recommendation 5). In 2012, it is true that several 
Accommodation Needs Assessments have been carried out but from our 
experience if is questionable whether any of the recommendations have been 
implemented.  

Similarly, our contact with families living on sites suggests improvements in 
living standards and site management have been negligible over the last decade.  
In short, there is little evidence to suggest previous recommendations have 
been translated into concrete, measurable improvements in living conditions. 
The majority of chalets on sites, for example, remain below tolerable standard 
and have limited space to accommodate larger families, as one person said “on 
our site, it’s a bay to a family, but when the family grows you really need two 
bays – for the privacy. Like with showers, you need separate showers for the 
girls and the boys. If 6 of you were in a house, logically you’d have two toilets, 
but we don’t have that here. We still want to live a Traveller’s lifestyle, but we 
want some comforts now too – instead of just in tents and wagons and that.” 15 
Our research with carers, for example, suggests that the options for families 
with an elderly or disabled relative are extremely restricted - families have the 
‘choice’ between living on sites, often with sub-standard facilities, or in houses 
having to deny their ethnic identity.   

Whilst it is true that some local authorities have utilised Scottish Government 
grants in an attempt to improve site conditions, but, to our knowledge, very few 
are investing in site provision for future generations. Over the last few decades 
the number of council/RSL sites has actually decreased rather than increase in 
line with population growth.  
                                                           
14 MECOPP (2012) Gypsy/Travellers and Accommodation – a snapshot 
15 MECOPP ibid 
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On many of the sites we work on families are very concerned about where their 
sons and daughters will live when they get married. For example, on one site 
there are currently several young couples, with parents living on the site, who 
wish to remain on the site they have grown up on and now regard as home.  
These couples do not wish to live in a house; they wish to stay in a caravan near 
their families.  Some of the couples are currently ‘doubling up’ on their parents’ 
pitches, even though they know this is not permitted but they feel they have no 
other option and nowhere else to go.   

Similarly, site residents often give the example that when someone gets sick, 
particularly if it is an older person, and other members of the family wish to 
visit or help look after them, in both cases, there is nowhere for visiting family 
or carers to park their caravan. In such cases, or when forced to move into a 
house, individuals feel that they are losing their identity and culture as a 
Gypsy/Traveller. 

Over the last forty years local authorities have been reluctant providers of 
sites and it is clear from community members themselves, and agencies working 
directly with Gypsy/Travellers, that current provision does not meet either 
existing or future needs. Council/RSL site provision across Scotland is 
remarkably uniform in terms of both design and management, the need for 
serious consideration, and resourcing, of alternative ways of meeting the 
varying accommodation needs of Gypsy/Travellers is long overdue. When asked 
where they would like to see future generations living one respondent said 
“keeping our traditional way of life but ken that will never happen. Those days 
are long gone”. Another added “still free to travel…Need more smaller sites not 
these big prisons with wardens.16 

For some time many Gypsy/Travellers, and others, have identified the need for 
a network of easily accessible short stay, or transit, sites with basic facilities. 
As one Gypsy/Traveller said “I would like to see sites in designated places and 
traditional routes that can be on a temporary basis to help people to remain 
travelling and for these to be charged at a low cost.  I think the loss of family 
links and meeting up like we used to, has caused a lot of suffering and 
depression, feeling that you have no place to go”. 17 

                                                           
16 MECOPP (2012) ibid 
17 MECOPP (2012) ibid 
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5.5 Housing  

Many Gypsy/Traveller families live in housing for all or part of the year but 
their needs are often ignored. As one respondent said in a recent interview 
“when things for Gypsy/Travellers come available, would like people in houses to 
be notified earlier. Usually we get ignored. I only moved into a house because of 
circumstances but doesn’t change who I am”.18  

There is also a misguided assumption among many service-providers that once 
occupying a house the family cease to be members of the Gypsy/Traveller 
community. Those in housing often feel particularly vulnerable, on one hand 
feeling they have to deny their ethnic identity in order to ‘be accepted’ by the 
settled community, but on the other hand feeling excluded from their extended 
families - “….the differing perceptions of ‘community safety’ became apparent 
during a discussion between a service provider and a Gypsy/Traveller. The 
former assumed that Gypsy/Travellers living in housing would feel ‘most safe’ 
and those on roadside camps ‘least safe’. However, the Gypsy/Traveller was 
quick to point out that, in their opinion, the reverse was actually true. It was 
pointed out that in a house you can be isolated, depressed and afraid to identify 
yourself whereas on a roadside camp, despite the threat of eviction and lack of 
services, you actually feel safer because you ‘know who your neighbours are’ and 
you can depend on each other”.19 

During the care inquiry, many Gypsy/Traveller carers spoke at length about the 
isolation they have experienced whilst living in a house. 

6. Concluding Remarks 

The comments we hear from Gypsy/Travellers on a daily basis, and the findings 
from the snapshot research, clearly suggest that progress in meeting the 
accommodation recommendations made in 2001 has been negligible. The uniform 
approach taken to date is inadequate and a range of culturally appropriate 
accommodation must be provided by housing providers to meet the varying 
needs of Gypsy/Traveller families.  

There is, and has been for many years, a pressing need for a robust national 
approach which has at its heart the active involvement of Gypsy/Travellers. The 
                                                           
18 MECOPP ibid 
19 Save the Children (2005) Response to the Equal Opportunities Committee Review 
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clear learning from the 2001 EOC Inquiry is that it is not enough to simply issue 
recommendations and expect them to be implemented at a local level.  

As for other sectors of society, MECOPP would like to see the development of a 
diverse and comprehensive accommodation strategy but, in the case of 
Gypsy/Travellers, this must also be linked to a wider anti-racist strategy to 
counter discriminatory decision-making and stereotypical attitudes. 

 

 

 

 

 

 

 

 

 

Michelle Lloyd 
MECOPP 
July 2012 
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Appendix One 
 
Gypsy/Travellers and Accommodation – a snapshot 
 
MECOPP  
 
SUMMARY OF RESPONSES 
 
Total responses received: 33    - 28 responses recorded in writing (details listed below) and 
5 oral responses (submitted separately). For further monitoring information see section 14. 
 

1. Information - had you heard about this inquiry before today? From whom? 
 

Yes No Other 
6 21 1 – cannot 

remember 
MECOPP x 4 Government and Council always doing 

surveys but never tell us what happens. 
In my view situation just gets worse. 

 

Parliament people came 
round the site. 

No – I only hear about things through 
you. I’m too old to use the internet and I 
can’t read so how do I get info? 

 

Through visiting Scottish 
Parliament and MECOPP. 

  

 
2. Current accommodation: 

 
House Site Camp 
12 14 2 
 

2.1 How long have you been living here? 
 

House Site Camp 
3 years 11 years. 2 weeks 
7 years 1 year 2 weeks 
10 years Just over a year  
6 years 13 months  
11 years 7 years  
12 years 28 years  
8.5 months On and off all my life – over 40 years  
3 years 10 years  
2 years 5.5 years  
Can’t remember 7 years  
 5 weeks  
 I year  
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 5 years  
 13 years  
 

2.2 Reasons for staying here?   
 
House Site Camp 
More privacy here, fell out with 
warden at Tealing. 

Had to move from 
unauthorised camp, before 
building was going to take 
place. 

Got moved on from 
last one. 

Moved to be closer to family in this 
area. 

I pulled on because my dad 
wasn’t well about 7 years 
ago and I’ve been here ever 
since. 

Moved on by police 
from last one. 

Health reasons – husband’s health 
got worse (dementia) so couldn’t 
travel. 

I was so stressed out and 
uncontended in the house. I 
just wanted to get back to 
what I was used to, to come 
back to the trailer. 

 

Went to Borders but needed help 
with disabled brother. I had to fight 
to get nappies for him and my older 
brother suggested I move closer to 
give me a hand with other brother. I 
couldn’t manage on my own 
anymore. 

Ad on gumtree – rented 
house. 

 

Because we were homeless. Our 
whole family was evicted from the 
site after an incident between my 
husband and a council employee, 
after been taken to court and paying 
the fine XX told they wanted us off 
the site and we were evicted. We 
were then told if we parked up on 
the roadside my children would be 
put under a child protection order, 
we felt we had no choice but to 
move into a house as our children 
need extra looking after  and to 
keep them going to their school.  To 
me it wasn’t a choice. 

My husband’s health 
problems are the main 
reason. 

 

Decided to move to a house  
Feeling on the site changed, mother 
needed more help with her health 
living in a house would make it 
easier for her with medical needs. 

My grand-dad wasn’t well. 
 

 

Change of circumstances. I left my house because I had  
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neighbours from hell upstairs, 
and my sister asked her to 
come and stay near her. Then 
I got offered a chalet here, so 
I took it. 

Got fed up with site warden poking 
his nose into our business, no 
privacy. 

Because family was there. 
 

 

Bought this house, private site was 
in poor condition, no facilities. 

I came back to this camp 
when my father took ill to 
look after him. 

 

 Getting married and starting 
a family. To be near family 
and to help care for a family 
member.     

 

 Missed living the travelling 
way of life. Had family links in 
this area, also my children 
were being bullied in school 
and we were being harassed 
where we lived.        

 

 Family moved and got 
married. 

 

 
2.3 Satisfaction - how satisfied are you staying here? 
 

Not much A little A lot 
12 10 6 
Wanting to move on but 
stopping places are not 
there. Get moved on. (Site) 

It’s quiet. I like my toilet and 
shower, its hard standing 
and generally nobody 
bothers you. (Site) 

Well it’s just the reason that I 
wasn’t happy in the house 
and my health was awful 
there, I knew I needed to get 
back here. (Site) 

Feel hemmed in; hate 
looking at the four walls. 
Gets you depressed. (House) 

We have to be here because 
no suitable facilities for us on 
sites and sites closing down 
everywhere. (House) 

Close to everything, 
convenient. (Site) 

Near a road, not good for the 
kids. (Camp) 

I prefer it to living in Council 
accommodation up the town, 
but the condition on the site 
– there are a few things they 
could deal with a bit more 
promptly. 

Took a long time to get this 
house but was worth the 
wait. (House). 

Cos I would rather be 
travelling up and down all 
the time than being settled. 
(Site) 

Bring up 4 children in a 
caravan that has its side 
coming apart and with no 
form of heating is a daily 

The peace and quiet being 
close to family and kids are 
settled in school (Site.) 
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battle and I do not know how 
we will get through the 
winter.  I would prefer to 
move into a house for this 
part of my life but I owe 
money to the housing 
association and this stops my 
application being considered. 
(Site) 

To be truthful I love it 
because it is a quiet village – 
being elderly I prefer quiet 
life. (House) 

I would rather be travelling 
from place to place.  But this 
where I lived with my mum 
before she went into a home.  
I stay here to be able to visit 
mum twice a week. (Site). 

Benefits my son who I care 
for (House). 

There’s nothing on the site to 
do – it’s not very clean (Site). 
 

Would prefer to be in trailer 
especially at the moment in 
summer (House). 

 

Because it was better when 
we had the caravan, eh.  I 
was more settled in the 
caravan. (Site) 

House okay but would prefer 
to be in caravan (House). 

 

Standards of living could be a 
lot better. (Site) 

  

Get lonely for my own family. 
Quite far away now and 
don’t know his folks so well 

  

 
3 In the past - where were you staying before here? 

 
Here there and everywhere. I never really had a settled place. 
In a house x 5 
Caravan, private sites usually. 
Borders, in a house. 
On a site in Berwick. 
Site (Tealing). 
Moving about Scotland, houses, caravan and campervan. 
Unauthorised Camp x 3 
Annan. 
Berwick. 
Fairfield in Perth. 
I believe it was Falkirk. 
Yes, in private housing, in halls of residence, in a caravan as a student at one point in Ireland, 
bedsits, everything – only one Housing Association house, but all else private. 
My own caravan on in Argyll. 
With my family in Paisley. 
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In a house in Carlisle. 
Council sites x 4 
Another camp – got moved on. 
Private Site. 
Lanarkshire private site. 
 
3.1 Is there a house, site or camp where you have been happier? 
 
Yes No Where? Why were you happier there? 
1  Camp side on roadside It just is – because on a site everybody knows 

everybody’s business whereas on a roadside 
you can just get up and leave if you want 

1   When I was younger it was easy to find 
camps but now they are blocked off or built 
on. 

1  On the road But that hasn’t been for years, I felt more 
free and had family around. 

1  Beauly – privately owned 
site 

With family and friends, clean site and not 
‘over managed’. 

 1   
 1 They have all been 

roughly the same. 
 

1  Duddingston Just what I’m used to near shops and things. 
It’s just what I’m used to being in the trailer. 

1  Roadside camps – all 
around the UK 

Wasn’t isolated, no feelings of depression. 

 1  I’m content here but my husband and I ran 3 
sites in England for the council and I loved it. 
They were G/T sites and we knew everyone 
and understood their ‘meanings by their 
mumpings’. 

1  Anywhere but here. Because they’d be more people to see, more 
things to do. 

1  When I move about. I’m happier when I move about. 
1   I’ve seen other sites but I’ve not actually lived 

on them, but it looks more comfortable. 
1  Yes, a private house – it 

was a private let. Central 
region 

Why were you happier there? I had a lot of 
privacy in the house, the landlord never came 
near me, and I had internet and phone line 
there so I had better communication with the 
outside world than I have here. 

1  Ledaig Site Family support was always available for my 
girls and they were in a safer environment, 
we also living truer to our culture living in our 
caravan. 

 1  No, happy on this site but miss the freedom I 
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felt when I was younger. 
1  Stirling, Bridgend Park  

 
More facilities for my family, more 
acceptance and I could walk for miles with 
the children.  

1 
 

 Kilmore, Argyll - roadside 
camp 
 

Freedom of being able to stay for a while 
have a real sense of missing those times and 
the unwritten agreement between Travellers 
and the locals on how to treat the places 
while being on the road.  

1   As a child my uncle had his own ground in 
England – we all stayed there was good to 
have freedom and family around. 

1   I prefer camps in summer, plenty of good 
ones in the past but they just keep blocking 
them off – used to be away from roads so not 
bothering anyone. 

1  Private site When we first moved on it was quiet and 
clean but then they let too many on it and it 
went downhill. 

1  In Lanarkshire All Travellers around you and knew everyone. 
It was a site owned by a Traveller man. 

 
4. The future - where would you like to see your children/grandchildren living? 
 

Where Why 
I don’t know. I never thought about it. I think there are more opportunities 

abroad for the young ones. Agh, I don’t know. I think I’d like my 
children to branch out and go abroad. 

In sites. Sense of community. 
In caravans. To maintain our tradition. 
Would love them to be 
in caravans. 

Keeping our traditional way of life but ken that will never happen. 
Those days are long gone. 

Back in trailers. But can’t see that happening can you? 
Still free to travel. Need more smaller sites not these big prisons with wardens. 
To be free. Just to stay where they want to. To be their choice when they are 

older. 
Caravan on road. Because it’s more secure for them to be with their own people – to 

be looked after. 
Not specified Sites have gotten that bad now, certain Gypsy/Travellers are 

causing problems for all. Nice for them to be settled – I’ve family in 
Canada and I’d be happy if they all settled there. There is no one 
looking down on you not like here where you have to hide who you 
are. 

I don’t know, not here 
anyways 

 

I’d like to see them still My kids absolutely love it. 
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going about in the 
caravan, definitely.  

 

Obviously in caravans. It’s our culture, I do believe the social housing seems alright, but it 
would be better if they could have done a lot of the sites like Perth, 
but you’ve got your chalet and then you can pull away with the 
trailer. Plus, you still need the privacy and stuff now. When your 
kids get to a certain age, they need privacy. On our site, it’s a bay 
to a family, but when the family grows you really need two bays – 
for the privacy. Like with showers, you need separate showers for 
the girls and the boys. If 6 of you were in a house, logically you’d 
have two toilets, but we don’t have that here. We still want to live 
a Traveller’s lifestyle, but we want some comforts now too – 
instead of just in tents and wagons and that.  

To be able to follow in 
our footsteps 
 

To maintain our culture and way of life which is at risk of dying, we 
want them to experience what we had being close to nature and 
the freedom to travel without being treated unfairly.  

In Argyll To stay close to family and to be able to stay together. 
In Stirling 
 

More acceptance also family links with area, would like to be in 
Argyll but only if attitudes towards us changed.  

 
 

Would like to have family nearby and able to visit more but there 
is nowhere for them to go while still maintaining their travelling 
lifestyle. 

A decent house So they can get a proper education, make something of 
themselves. 

In a trailer Freedom to move. 
Keep the travelling way 
going. 

Being on camps but I know that won’t happen. 

Our own site. Might be a dream but that would be my ideal. 
In the trailer. Part of our life. 
 

5. Influences - what kind of things affect where you live? 
 

Everything – children, health, family health, happiness and deaths. 
Family and as long as it is safe and out of the public eye. I don’t like the public eye. 
Family, work, getting peace to stay from police. 
Ideally it would be family and work but in reality there is a lack of choices so have to take 
anywhere. 
Family and use to have disabled brother I looked after. 
Family, health, other Traveller families. 
Convenience. 
It wouldnae be family – it would be forever quiet. Peace and quiet is my biggest issue, no silly 
carry on. 
Safety – I feel safe here. I’ve not really got any family here – it’s just contentment, I’m not 
stressed out as I was in the house. 
Family, help with my son – had to go into a house because of disability and circumstances. 
No help from social services at all – left to our own devices. 
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Family. 
Being near my sister. 
What affects us right now on the site is still how it’s presented. All the fences around the 
perimeters are very depressing. Even the shops – there isn’t any big superstore, it’s not that 
close. Basically it’s the look of the site, and it still looks like a prisoner of war site. It’s a 
nightmare to get the caravans in and out of these bays. It’s the holidays now but it’s such a 
stew to get the trailer in and out of the bay to go away for a wee weekend. Very miserable 
to be honest with you. 
Family and lack of employment. I can’t get the employment that would allow me to rent 
privately. 
The circumstances we found ourselves in affected where we stay now also the children being 
able to go to school and being near the hospital. 
Being near family first and the safety of that also being close to things for the children. 
All of these things affect where we stay but often it is out with our control I have a long walk 
to reach a shop and there is a tree blocking the way completely impossible to get my pram 
passed that. 
The most important thing is being near family, not too bothered about being near shops 
outside environment it is more about how it makes you feel and the peacefulness of it, 
however this is not easy now as you are often moved on or threatened.  Drawing from 
experiences on the sites it is really important how the site manager is towards you and how 
safe it is important too. 
Family. Although my own family isn’t close. I suffer from depression, I feel isolated. 
Site warden drove me off the site, couldn’t do anything – he was a little Hitler. I complained 
but did no good. Others were frightened of him. 
Work mainly but also if you get peace to stay. 
Cleanliness, facilities and close to family. 
Marriage, work, safe site not too many rough ones. 
 

6. Do you get any harassment where you are staying now? 
 
Yes No 
16 12 (some hiding identity) 
 
If yes, what kind and from whom? 
Before I did, but people have grown up and moved on. The hit cars and quad bikes – no 
peace. 
Not sure if harassment but at first neighbours were spying on us and clapping if we went 
away for few days in trailer. 
Not so far thank god but haven’t really spoken to the neighbours. From the past know it is 
better to keep yourself to yourself. 
Yes – we have had stones thrown at trailer. 
No, kept my head down, mind my own business. 
I don’t even think the neighbours know who I am. 
People walking past, school children shouting abuse to us. 
From the Council and from other residents, kids are tortured from other residents. 
Two nights ago two teenage boys threw a banger behind the chalet and have been shouting 
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at me, and two weeks ago they threw a brick at the back of my chalet. 
Not much but it does happen. We have had things vandalised and stolen also there has 
been several times when police have come in accusing us of stealing.    
My children deal with it every day in school. We are faced with it in our daily lives by the 
local community they don’t want to know us.    
Not really, more that conditions are put on my tenancy. Not able to own a small caravan did 
have one but was told by housing association I couldn’t keep it, now that my mum is in the 
home I’m on my own and really miss being able to get away and connecting with other 
Travellers, other Travelling families have had similar experiences with housing association, I 
think it is because I’m a Traveller that the housing association won’t let me have a caravan.  
I feel it stops me living the life I was born to live.  
No the neighbours are friendly so far. But I have had horrific experiences in the past. 
Yes and No. Bit of name calling at the start but not now, just got used to me I think. 
Not so far but at last camp got some kids shouting at us. 
No – but they don’t know who I am. 
 

7. What would make you decide to move on? 
 

If me or my children got any hassle. 
Well it would be harassment or to be beside family. 
Can’t now: health. 
I’m too old to move now. 
Work usually or police moving us on. 
Getting harassed by anybody or having a disagreement with somebody. 
Depression, harassment, money worries, children’s well-being, imprisoned when in a home. 
Quite settled here, could move anyway because my husband is buried nearby so I wouldn’t 
move. 
If the camp got rougher, or if there were any carry on. 
I just cannae handle people harassing me all the time – that’s why I want to move away. 
If there was any harassment, family disagreement. 
A really good opportunity - a good career opportunity. 
In an ideal world if our girls were healthy we would be travelling and not living in a house.  If 
we were being harassed.    
If family left we would move on.    
If our circumstances do not change we will be forced to move on.    
The chance of a smaller house, I find the memories in this house very hard to cope with, 
often remember the day my mum was taken away and how upsetting it was for her and how 
bad I feel about it. 
Different circumstances/health reasons. 
If got discriminated by neighbours badly. 
Work or if forced to move on by police/council. 
If we could get our own but of land for a site. 
Work and family 
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8. Do you have enough space where you live now? 
 

Yes No 
16 12 
Comments 
Yes - Lots of space 
Yes but for how long we’ll get to stay who knows? 
No - The bays aren’t big enough for the plans that we have for them. Really we need the 
two bays. Even if bays could be of different sizes for different types of families. 
No, because I’m one of Britain’s worst hoarders!  
Yes and No. Not used to this much space in the house but no space outside as the children 
have no road safety awareness also they would not sense any danger it is difficult for them 
to play where we live.  
Caravan is not big enough for our needs and is has been damaged in stormy weather, also 
floor is rotting away due to lack of money we are unable to replace it or even get it repaired. 
Very worried about this winter! There is space on the site for my children but absolutely 
nothing for them to play with, have been told there is no money and not enough children on 
the site for them to put any play facilities in.  On one side we are right next to airport and 
the main road on the other side.   
Yes too much. 
Plenty. 
Yes at the moment, baby due soon. 
 

9. If you are currently living on a site, how did you get your pitch? 
 

Through housing application – council. 
I put my name on a list with the council, well the site warden. The site warden told the 
council. 
I hate those places – more like concentration camps. 
Through the caretaker – just seeing the site manager I mean. 
I had to apply for it with the Council, to fill in forms. 
I put in an application form like I would for a house or anything else. I got that pitch because 
that was the one allocated for me as the time. Since then I moved into a different pitch so 
that all the family stayed together. 
It was more a site upgrade than a creation of a site, and I was already here – my family have 
been here a long time. 
Husband’s family lived here and they helped with the form. 
Applied to HA through support from health worker.  
Through site manager. 
 

9.1 How long did it take? Any help? 
 

How long did it take? Who helped you? 
1 year The council because they wanted us moved. 
A couple of months Race Equality lassie also helped me  
A few months roughly MECOPP helped me fill the form in. 
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Not long, about a week Shelter helped me. 
Over a year It was a lady that came to the site, it was like, them come from 

XX, two nurses came up before the site was done up Originally 
someone in the Council told me  
I wasn’t allowed to be on the site, but then XX looked into it and 
said that nothing was stopping me. 

Forever I put my name down years ago and it too months and months 
Who helped you get your pitch (council, voluntary orgs, etc.)? It 
would have been XX from Save the Children. 

 My family  were first moved on to this site by the local landlord 
Sir David Butter, The Church of Scotland, The Department of 
Health for Scotland and others around the 1950s as part of The 
Experiment with Gypsy/Traveller families. 

Couple of weeks Family. 
6 weeks Health Worker 
About 3 months MECOPP. 
 

9.2 How is the site managed? 
 

I don’t know what to put down for that one. Poor! The site warden gets paid for doing 
absolutely nothing and we’ll leave it at that! 
Very well – it seems to be very well managed, it’s ok. Everybody kens their own bit and that. 
You get rules when you come in the gate but that’s understandable. 
By the caretaker. 
By a site manager, he’s alright. 
Well you know what the warden’s like, into everybody’s business. Nobody likes the warden 
on the site, eh. He asks too much about your business, ken. 
It’s managed obviously with the caretaker, which is a man. Years ago it was poorly, poorly 
run, quite neglected, but it’s a lot better now because the Council themselves realised. They 
realised it was down to poor management, and caretakers not reporting things that needed 
to be fixed and improved. They left all sites in poor quality. It’s been more maintained in 
recent years. It looks more the part, but not there are a lot of wee flaws. When they put new 
showers in, it’s not safety glass and it will just shatter like it did for me. 
There is no site manager here; there are just tenancies as with other types of housing. We’re 
trying to get a residents’ association set up here, so every couple of months we can feed into 
the Council. 
They come weekly to check the site I am able to speak to them if I have any repairs needing 
done but would not be comfortable speaking to them about anything else.   
They come once a week with a clipboard to check the site and report any problems.  Feel I 
cannot communicate with Site Manager they do not treat us with any respect or listen to our 
concerns with any seriousness.   I feel it is managed very poorly. 
Site warden, he’s ok but likes to know your business too much so I stay away from him. 
 
10 If you are currently living in a house, was the move straightforward? Any help? 

 
Yes No Who helped? 
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1  Waited a long time. Helped by vol org Save the Children. 
 1 Got help from Save the Children 
 1 Not at all – had to go homeless route but was a big hassle. Got help 

from Save the Kids. 
 1 Nobody – family. Had to pay £1200 upfront. 
 1 Took years of letters back and forward. Social worker and Save the 

Children wrote letters back and forward to get me a house in this 
area. Didn’t plan to stay in house but it just went on and on, couldn’t 
seem to get help any other way. Even basic things like nappies for an 
adult man – it was ridiculous to have to fight for such basics. 

 1 Very stressful and frightening time for us all we lived in homeless 
accommodation for over a year and this was completely different to 
what we were used to, children missed being in the caravan. Our 
family help us moved our belongings. We also received support from 
carers centre with forms and listening to us when needed. Found the 
move very stressful as we had to move in very quickly. 

1  We moved ourselves in. 
1  No one, except my son. 
1  It was because I got help from a friend who used to work with G/T but 

that site warden tried to stop them giving me a decent area but we 
fought him. 

 1 Bit of hassle getting mortgage because my husband is self-employed 
but got it eventually. No help from anyone. 

 
11 If you could change any three things about where you are living now, what would 
they be? 
 
Bigger pitch – more say about who gets a pitch. 
Site warden, the site to be a wee bit tidier, cleaner, and to be involved in what the council 
are doing or not doing to the site. 
No, not really, I’m ok with the way things are. I like how there a gate on the pitch and I can’t 
really comment but the sheds have been done up. As long as there is a kitchen and that, 
that’s fine. Heaters in the shed and things like that. I wouldnae actually change anything. 
Maybe an outside light on the shed – you know for winter time that’s about it, but I’ll do that 
myself. 
Would be in a trailer, not afraid to have family to stay, better health. 
More family around me, visitors could stay with vehicles for longer, not having to wait so 
long to get ramps and bathroom aids – it’s taken years. 
Be outside back on the road, get rid of four walls, friends and family – feel very lonely here. 
Water easy access, play area for kids, peace to sit for couple of months. 
I would like it to be a more safer place for children – so that all vehicles could be parked 
somewhere apart from in the pitches so people don’t drive up and down the pitches all the 
time, for to the chalets I mean the toilet and kitchen places to be a lot better situated, a 
proper play area for the bairns. 
In a caravan, beside own people – freedom. 
Don’t think I would change anything because I live in a good area and open back door and 
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see fields - that means a lot to me in the country. 
The company here, how clean it is, I don’t know, probably make the camp look more nicer to 
come it – the gate and stuff. 
Put the caravans back on – so family can come and stay with you, everybody be friendly 
again and talk. 
The standards of living there, to have more comforts in our way of life, like a single unit 
chalet of something where we can have running water and a warm toilet.  
A landline and access to the internet, A better road to access camp, A garden to be able to 
plant things in. 
For there to be a change in attitudes towards Travellers in Argyll.  At the moment I would not 
be comfortable travelling full-time with my children as the girls require extra support it 
would be difficult to maintain that and I would not want them to be harassed for bullied for 
who they are. If I could choose where to live it would be in a fairly remote location with 
enough ground for my family to visit but where my children could attend school.    
Somewhere for my kids to play, bigger amenity blocks and a gate for my pitch so I can keep 
my things safe. 
Somewhere for my kids to play, the road and path into town to be repaired and the tree that 
has fallen  down to be taken away and for there to be a different warden. 
To be able to have a small touring caravan and to move to a smaller house that all I want. 
The same house but in a different location, have space for a trailer to be beside my house, 
for my son to pass his driving test. I feel trapped in a sense, claustrophobic in my own house. 
I would prefer to be in the country or see the fields. 
Space to keep trailer for summer, front and back door – am in flat just now. 
Not so near roads, security of knowing we could stay a month or so, access to water without 
hassle. 
Rather be on a private site, could be open with neighbours, more in countryside. 
Better environment, not so closed in, get site cleaned up, proper heating in shower unit. 
 
12 Local services - do you have contact information for local services (housing, health, 

schools, etc.)? 
 
Yes No 
18 10 
Comments 
Good communication with doctors. But the health visitor used to come but funding got cut – 
would like to come back. 
Health, doctors and that but no schools or anything. 
Just XX and Mecopp. 
Good GP and MECOPP do paperwork for me. 
Kids go to school – is that what you mean? I still go back to my old GP (over 60 miles away) 
as he kens our family. 
If I need it – like to keep myself private. 
Yes, there a whole list of numbers up by the warden. 
Yes through Carers Centre and MECOPP. 
Only the doctors – only housing dept in a letter. 
Kids at school and Dr okay but I went to them, learned my rights. 
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No one has visited yet. 
Just as I need them. Prefer to keep myself to myself. 
Only from MECOPP. 
 
13 Is there anything you would like to say?  

 
I think there should be more sites made for people that live in caravans – trailers. 
For us travelling days are over – the council sites are like prisons and private sites few and 
far between so where are Travellers supposed to go? 
Just I’m old now but I worry about the future. Travellers have nowhere to go and they want 
to get rid of us but nope they’ll never do that. We’re made of strong stuff you know. 
If you have a fall out on site that’s it, all the wardens stick together and you find you can’t 
get on any other sites. So what option is there just get a house but I hate it. 
Will this make a difference? Will they build better sites? Will they listen? 
To be truthful, a few years ago I wouldn’t have had a lot to say but now folk like yourself 
doing a lot for Gypsy/Travellers but we also need to speak up for ourselves. In past it was 
authority that made me abrupt and cheeky but to me it seemed like the only way I could get 
what I wanted. That’s shaming I know but it’s true. A lot look down on you and talk down to 
you – makes me so angry you can feel it coming from them. 
I think the Council Tax should be like on other sites – the rent should be in with the Council 
Tax so it’s just one bill. What are we paying for – I know we get water and that, but it should 
be in with the rent. It’s different when you have a house or Council house or that, but it’s 
different on a site. 
Whenever you try to arrange anything with the Council it falls on deaf ears. It’s pointless 
having contacts for Services if they don’t respond to your complaint.  
The site’s fine, but if you have a chalet and you’re dependent on benefits which could be 
stopped, there is no security here. The site sticks out like a sore thumb and people know that 
you’re a Traveller here. We’d like proper support to be able to maximise using our homes to 
the maximum by being helped to find employment. If we had jobs we could get landlines, 
internet access, and satellite for TV etc. What’s the point in having a home if it’s not up to 
standard? 
I worry about the place we live it is getting bigger all the time and worry about the children 
being harassed or bullied also worry for their safety. At the moment my neighbours are nice 
and do not give us any trouble but will this change the more houses they build. If you want 
the views of Travellers you need to come to speak to us.    
For there to be a better facilities for my family. For the council to have a different attitude 
and for people to accept me for who I am.    
For there to be better facilities for my family. For the community in Lochgilphead to have a 
different attitude towards us and for my children to be able to go to school without being 
bullied and for them to be listened to when they are.    
I wanted to help get this information out to people so I gave out leaflets to anyone I knew as a 
Traveller, I think it would have been better to have visited sites and to have asked and other people 
who work with Travellers to help and also asked the Travellers first about how to do this. Also I would 
like to see sites in designated places and traditional routes that can be on a temporary basis to help 
people to remain travelling and for these to be charged at a low cost.  I think the loss of family links 
and meeting up like we used to, has caused a lot of suffering and depression, feeling that you have 
no place to go.  
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When things for Gypsy/Travellers come available, would like people in houses to be notified earlier. 
Usually we get ignored. I only moved into a house because of circumstances but doesn’t change who 
I am. 
Will this make a difference? 
Getting harder and harder to keep travelling. We all get the blame for those who leave a mess, it’s 
not fair. 
Why do they also build council sites like concentration camps? Why not help us Travellers to build or 
run our own sites like they do in England and other places. 
 
14 Monitoring data 

Total responses received: 38 – 33 responses recorded in writing and 5 oral responses 
(submitted separately) 
 
Location: 
Perth & 
Kinross 

Edinburgh 
and the 
Lothians 

Mid/North 
Argyll 

Angus 

12 7 7 2 
 
Age: 
Under 20 20-30 31 – 40 41 – 50 51 – 60 

 
60+ Not provided 

4 4 5 7 4 3 1 
 
Gender: 

Male Female 
5 23 

 
Family status: 

Single person Single parent Couple Widowed 
5 8 13 2 

  
Type of accommodation 
Site:  

Council Private  Roadside 
10 4 2 

 
House/flat:  

Council: Owned Housing Association 
6 3 3 

 
 
 
 


